Table 5.2. Specification of subjects
	Study program: Еconomics

	Course title: Reverse Logistics

	Teacher/-s: Prof. Goran Milovanović, PhD, Prof. Aleksandra Andjelković, PhD

	Course status: compulsory at the module Marketing

	Number of ESPB credits: 5

	Requirement:                                                                                      -

	Objective
Reverse logistics, as a scientific discipline, studies the reasons, flows, carriers, volume, as well as the environmental, regulatory and business implications of product returns from consumers to other members of the supply chain. The educational objective of this course is to provide students with the knowledge necessary to identify and classify product returns in the supply chain in order to make decisions to: a) reduce or eliminate these returns, and/or b) sell the returned products, after adding or preserving their value, on the secondary market.

	Course outcome
Successful completion of this course will enable students to: a) understand the evolutionary and conceptual dimensions of reverse logistics; understand the essence of product returns in the supply chain; b) acquire the skills necessary to interpret contemporary trends in reverse logistics; and c) take measures to both reduce product returns and maximize their positive effects on companies, the supply chain, and society as a whole.

	Course content
Theoretical teaching
Evolutionary, conceptual, and institutional dimensions of reverse logistics; types, reasons, and carriers of product returns; trends in reverse logistics; problems of storing returned products; application of radio-frequency identification technology in reverse logistics; levels of processing returned products; reverse logistics in retail – Walmart and Zara experience; the role of reverse logistics in improving reverse product flows and company competitiveness; closed-loop supply chains; European Union directives related to reverse logistics; regulation of the Republic of Serbia on reverse logistics; reverse logistics and 4PL providers; integrating forward supply chain with reverse supply chain; reverse logistics and environmental resources; reverse logistics and waste management.

Practical teaching
Presentation and analysis of key concepts, processes and activities of reverse logistics; presentation of trends in reverse logistics; analysis of environmental and regulatory issues in the implementation of the reverse logistics concept; analysis of examples of good business practice.

	References
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- Thoroe, L. (2011), RFID in Reverse-Logistics-Systemen. Gottingen: Cuvillier Verlag. 
- Gupta, S.M. (ed.) (2012), Reverse Supply Chains: Issues and Analysis. London: CRC Press.
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  Industry. Riga: Scholars' Press.

	Number of hours of active teaching
	Theoretical teaching:  2
	Practical teaching:  2 

	Teaching methods
Discussions, presentations and case study analyses; solving logistics problems of domestic and foreign companies; group work.

	Knowledge assessment (maximum number of points 100)

	Pre-exam requirements
	Points
	Final exam 
	Points

	Activity during lectures
	10
	Written exam
	

	Practical teaching
	
	Oral exam
	50

	Preliminary exam and
	15+15
	
	

	Seminar
	10
	
	


